—E Allstar

December 17, 2021

On behalf of the Senior Leadership Team, | am pleased to announce Shaun Cilliers from Penticton (YYF)
is our November 2021 Network EAllstar!

Here is Shaun’s nomination:

November 16, 2021. “A huge storm ripped through interior BC that knocked out power and aircrafts
were grounded due to severe turbulence. Shaun was working Pacific Coastal in YYF and had a
sensitive cargo shipment of blood arrive where it needed to be delivered to the hospital ASAP. He was
unable to get a hold of any taxi company to arrange for delivery. Shaun delivered the blood shipment
to the hospital himself.”

Shaun, thank you for going above and beyond and for demonstrating ultimate care and concern!

Like all our Network EAllstars, Shaun will receive a cool EA Bluetooth speaker/Wireless charging station
combo as a token of appreciation for excelling during his EAllstar moment!

We would also like to congratulate the following team members who were named an EAllstar in
November by their local leadership team.

YAM: Normal Bull
YHM: Tom Rae

YHZ: Greg Mooney
YKF: Marcos Reyes
YXE:  Cole McCaskill
YXX:  Meet Shaw
YYF:  Shaun Cilliers

Keep the nominations coming! It’s as easy as snapping the QR code with your mobile phone.

Thank you for taking the time to recognize many of the EAllstar moments happening across the network.
Sincerely,

Steve Platt
Director — Brand Experience



